To: Dave Petrina
Kettle River Timberworks

Dave:

We want to let you know how pleased we are with the work you did for us, adding
timber frame components to our custom-designed home.

We appreciate the design suggestions you made; your vision has certainly paid off in
the appearance of our home, both inside and outside. The way you were able to work
collaboratively with our designer and with our contractor made decisions easy for us.

On-site, materials and people arrived on schedule. We were impressed with the
efficiency and commitment of the team you brought to the worksite.

The quality of materials and work exceeded our expectations, and everyone who has
seen the timber framing has been amazed by what it adds to our home.

We also appreciate your follow-up care, looking after some fine-tuning needs that
emerged some months after installation.

The passion and pride you have in your craftsmanship is well justified!

We will certainly recommend you and Kettle River Timberworks to others, and please
feel free to share this letter with potential clients.

Sincerely

David Cane & Jeannette Matson
Quilchena
Nicola Lake BC

May 5 2008



